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The use of connectivity and the Internet of Things (loT) for retail is nothing
new, but more business-critical systems are arising, from point of sale and
food safety to employee training. A lot of retail business are looking to
cellular as primary or failover to mitigate downtime that can bring
businesses to a halt.

Learn more about how KORE can provide connectivity solutions at the
heart of your retail transformation.

41  Inventory Optimization

loT devices, such as RFID tags and sensors,
can track inventory levels in real-time. This
enables retailers to gain accurate insights
into stock levels, identity popular products,
and monitor shelf life or expiration dates.

By having a better understanding
of inventory, retail companies can
reduce stock outs, minimize
overstock situations, and optimize
their supply chain.

Enhanced Customer §
Experience >

loT enables retailers to provide

personalized and seamless customer
experiences. For instance, smart beacons ‘! b
can send tailored promotions or discounts

to customers' smartphones when they are
in proximity to specific products.
Furthermore, loT devices can power
interactive displays or digital signage,
allowing customers to engage with
product information or access real-time
reviews. These technologies can create a
more engaging and personalized
shopping experience.

Operational Efficiency

loT can streamline and automate various
retail operations, leading to increased
efficiency. For example, smart shelving
systems can automatically monitor and
update product availability, reducing the
time and effort required for manual
stock checks. loT-enabled energy
management systems can optimise
energy consumption by adjusting
lighting and HVAC systems based on
occupancy or external factors.
Automated checkout systems, powered
by loT devices, can enhance the speed
and accuracy of transactions, reducing
waiting times.

Loss Prevention
and Security

loT devices can enhance the
security measures in retail stores.
Video surveillance systems
integrated with loT can enable
real-time monitoring, analysis, and
proactive alerts in case of
suspicious activities.

) Op® © 0 00O

RFID tags or sensors can be used to prevent theft
by triggering alarms if an item is moved without
authorization or if a product leaves a designated
area. These security measures can help reduce
shrinkage and enhance the safety of both
customers and employees.

5} Data-Driven Insights

loT generates vast amounts of data,
which can be leveraged to gain valuable
insights into customer behavior,
preferences, and operational efficiency.
By analyzing data from loT devices,
retailers can make informed decisions
regarding inventory management,
product placement, marketing
campaigns, and customer segmentation.
These insights can help optimize
business strategies, improve operational
processes, and drive revenue growth.

Turn to the Retail Experts

Ready to step into the future of retail? From hardware and devices to
reliable connectivity, KORE has the loT solutions to support
efficiency, safety, and cost savings. Reach out to learn more.

To learn more learn more about KORE solutions, visit:
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